Yek-auct: Kak yike ceroHst n30aBUThHCS OT NMpecieI0BaHis KOJLUIEKTOPOB
KpeIuTOpOB

1. Coop uH(popManuu 0 BameM Jg0Jire

3anpocuTe KONMU AOKYMEHTOB: CBSDKUTECH C KPEIUTOPAMU HIIM KOJIEKTOpaMU U
3alPOCUTE BCE JOKYMEHTHI, CBSI3aHHBIE C BAIIUM JIOJITOM. DTO MOTYT OBITh KPEIUTHbBIC
JIOTOBOPBI, CUETa, BBIMUCKH U TPOYHE MOATBEPKAAIONINE JOKYMEHTHI.

IIpoBepbTe 3aKOHHOCTB: Y 0€IUTECH, UTO KOJUIEKTOPHI UJIK KPEIUTOPHI UMEIOT
3aKOHHOE MPaBo TpeOOBaTh AOIT. 3allPOCUTE JOKYMEHTHI, MOATBEPKIAAIOIINE UX TTPABO
Ha B3bICKaHUE (JIOrOBOP IIECCUU, ar€HTCKUM JOTOBOP U T. 11.).

2. OrpanunybTe 00ILIEHNE C KOJJIEKTOPAMHU

Hanumure 3asiBiienne: CocTaBbTe MMCHbMEHHOE 3asBIICHUE B KOJJIEKTOPCKOE areHTCTBO
C Tpe60BaHI/I€M HperaTI/ITI) BCEC TGJIC(l)OHHI)Ie 3BOHKH U JINYHBIC BU3UTHI. YKa)KI/ITe, qTo
BCE JIaNibHEHIIINE KOHTAKThI JOJKHBI OCYIIECTBISATHCS TOJIBKO B MUCHbMEHHOU opMe.
OTtnpasBbTe 3aKka3zHoe NucbM0: OTIpaBbTE 3asABICHUE 3aKa3HBIM TUCEMOM C
YBEAOMJICHHEM O BPYYEHHH, YTOOBI y Bac OBLIO MOATBEPXKICHUE TTOTYYSHHUS.

3. IIpoBepbTe CPOK MCKOBOI JABHOCTH

YTo4HHTE CPOK HCKOBOI JaBHOCTHU: VccnenyiiTe, He HCTEK JIM CPOK UCKOBOW JaBHOCTHU
1o BamieMy Joiary (B Poccuu oH 00bIYHO cOoCTaBisieT 3 rojja ¢ MOMEHTA MOCTIEeIHETO
riarexa). Eciin cpok ncrek, KpeAUTOphl HE HMEIOT IIpaBa B3bICKUBATh JIOJIT YEpe3 CY/I.
Ocnopsbte goar: B cinydae ncredeHns cpoka HCKOBOM JaBHOCTH OTIIPABBTE KPEAUTOPY
WM KOJUIEKTOPaM IHCHMO € yBeJJOMJIeHHEeM 00 3ToM. TpeOyiiTe mpekpameHus Bcex
JIEMCTBHI 110 B3BICKAHUIO JIOJITA.

4. IToxava KaJ00bI

Kanoda B ®CCII (PenepanbHasn ciayxda cyaeOHbIX NpucTaBoB): Eciu KomiekTopsl
HapyILIaT BallM MpaBa (3BOHKU HOYbIO, YTPO3bI U T. 11.), nojaiire xanody B ®CCII.
VYkaxkuTe Bce HapyILLIEHUS U MPUIIOKHUTE JOKA3aTEIbCTBA.

Kanob6a B LenTpanbublii 6ank Poccun: Ecnu kostekTopsl paboTaroT 1o Mopy4eHuto
OaHka, BBl MOKETe MoJaTh kanody B LlenTpobank. Onucanue HapyIIeHUH JOIKHO ObITH
YETKUM U NTOAKPEIIJIEHHBIM J0Ka3aTeIbCTBAMHU.

5. KoncyabTanus ¢ OpucToM

Koncynpranus onyiaiiH niu no teaedony: CeroaHs ke CBIKUTECH C FOPUCTOM,
CHeHalM3UpYyIOIIUMCcs Ha paboTe ¢ JoiraMu U kKojuiekTopaMu. OH MOMOXET BaM
MOHATH BAIllM TIpaBa U BEIOPATh CTPATETHIO 3aIIUTHI.

IOpuanyeckast nomomb: Eciu Baim npaBa HapyIIaroTCsl, FOPUCT MOXKET IIOMOYb
MOATOTOBUTH MPETEH3UIO UM HCKOBOE 3asIBJICHUE.

6. Ilcuxosioruyeckas MOAAEPKKa

CradunusupyiiTe 3MOIHOHAIbHOE cocTOsiHMe: HanpaBbTe ycunusi Ha yMeHbIICHHE
ctpecca. OOpaTuTech K MCUXOJIOTY, YTOOBI MOIYYUTh MOAJIEPHKKY B CIIOKHOM CUTYAIUH.



e OrpanuubTe BO3elicTBHE KOJIEKTOPOB: [lonpocuTe 4ieHOB ceMbH WU APY3el
MMOMO4Yb BaM MUHHUMU3HUPOBATH KOHTAKTLI C KOJUICKTOpAMH, ITOKa BbL pa60TaeTe Hazjg
pelieHueM IpoodIeMBl.

7. PaccMoTpuTEe BADHAHTHI yPeryJMpoBaHUs 10JIra

e Pecrpykrypusanus aoara: O6patutech K KpeIuTopy ¢ IpeIIoKEeHHUEM O
PECTPYKTYPHU3AIMH J0JTa. DTO MOXKET BKIIOUATh B C€0s1 yMEHBIICHUE €KEMECTUHBIX
IJIaTEXKEN WM YBEJIUYEHUE CPOKA BBIIIIATHL.

e MmupoBoe corsiamenne: [TonpoOyiiTe 10roBOPUTHCS ¢ KPEIUTOPOM HIIH KOJIJIEKTOPOM O
YaCTUYHOM IOTALICHUH JI0JIra B 0OOMEH Ha IMPOIIEHHUE OCTaTKa.

8. lokyMeHTHpYIiTE BCe B3aMMOAeHCTBUS

e 3anmuceiBaiiTe Bce 3BOHKHU U nHcbMa: Benute )XypHai BceX KOHTaKTOB €
KosutekropaMu. CoxpaHsiTe Bce MUCbMa U 3aIIUCBIBAliTE pa3rOBOPBIL, ECIIM 3TO 3aKOHHO B
BalllCH IOPUCIUKIIVH.

XoTuTe N30aBUTHCS OT MpecieJ0BaHUs KOJIEKTOPOB Y:ke ceroiHs? Mbl roroBa noMo4b
BaM! Hamu cnenmaaucTsl NpoBeayT 0eCIVIATHYI0 KOHCYJIbTAIMIO H MPEAJI0KAT
MepPCOHAIbHOE pelleHre Bamed cutyaunu. CBSKUTECh C HAMM NPSAMO ceid4vac, U Mbl
u30aBMM Bac OT cTpecca U 3alllUTUM BallM npasa!



